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General Providers

Address for Submission of Claims

Please take a moment to verify where you are sending your paper claims. Delays in processing
your claims result when you send your paper claims to the Docking State Office Building at 915
Harrison or the Landon State Office Building at 900 Jackson..

Send your paper claims to the following address:

Kansas Medical Assistance Program
Office of the Fiscal Agent

P.O. Box 3571

Topeka, KS 66601-3571

Address for Submission of Refunds

Please verify where you are sending your Kansas Medical Assistance Program (KMAP) refunds.
Delays in processing your refund to KMAP result when you send your refunds to the Docking
State Office Building at 915 Harrison or the Landon State Office Building at 900 Jackson..

Send your KMAP refunds to the following address:

State of Kansas

Kansas Health Policy Authority
PO Box 2428

Topeka, KS 66601-2428

Information about the Kansas Medical Assistance Program as well as provider manuals and other publications are
on the KMAP Web site at https://www.kmap-state-ks.us.

If you have any questions, please contact the Customer Service Center at 1-800-933-6593 (in-state providers) or
(785) 274-5990 between 7:30 a.m. and 5:30 p.m., Monday through Friday.

EDS is the fiscal agent and administrator of the Kansas Medical Assistance Program for the Kansas Health Policy Authority.

Page 1 of 1



